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Summary  		
User-first UX/UI and Visual Designer with 10+ years of experience creating intuitive, accessible digital products for fintech, SaaS, and global marketing agencies. I specialize in design strategy—transforming complex challenges into inclusive, elegant solutions that drive both creativity and business impact. Collaborative and detail-driven, I bring a passion for design that solves real-world problems.

Skills  		
	· UX/UI Design & Visual Design
· Stakeholder Communication
· Cross-Functional Collaboration
· Wireframing & Prototyping
· Design Systems Implementation
	· Responsive & Mobile-First Design
· Accessibility (WCAG Compliance)
· Motion Design/Microinteractions
· Time Management & Critical Thinking
	· Conversion Rate Optimization (CRO)
· Customer Experience (CX) Strategy
· Emotional Intelligence & Strategic Thinking
· Feedback Integration & Growth Mindset


Experience  		Coltrane Hyde  |  UX/UI Designer
Atlanta, GA (Contract)											2025–Present
· Led end-to-end product design efforts across the full lifecycle—from discovery and journey mapping to prototyping and delivery—cutting manual touchpoints by 80% and significantly reducing user friction.
· Mentored interns through live feedback sessions and design walkthroughs, helping bridge classroom theory with real-world UX practice.
· Delivered an accessible, mobile-first tour platform for a cultural attraction, meeting WCAG standards and achieving 85% stakeholder satisfaction.

Simplilearn x Purdue University  |  UX/UI Design Instructor
Remote	 (Contract)											2024–Present
· Delivered hands-on training in UX strategy, product design, and generative AI tools to career-transitioning adult learners, achieving a 95% satisfaction rate and measurable improvements in learner engagement.
· Redesigned weekly “Guided Practices” to improve learner engagement, clarity, and applied understanding of usability testing and interaction design.
· Provide personalized 1-on-1 feedback to learners from various professional backgrounds, helping them grow practical skills in journey mapping, accessibility audits, and design thinking.

Vaniam Group  |  Digital Designer
Remote	 (Contract)											     2024–2025
· Designed high-impact digital assets that supported cross-functional project goals while balancing brand, messaging, and visual hierarchy.
· Collaborated with design leads under tight timelines to refine proposals using clear UX principles and accessible layouts.
· Aligned interaction design and storytelling in presentation decks to ensure consistency in narrative and visual flow across teams.

Pure O’Nyx Design Studio  |  Founder & Creative Director
Atlanta, GA (Remote),											2023–Present 
· Led a full UX redesign of AvereWealth.com using human-centered design, cutting visual noise by 20% and increasing engagement by 18%.
· Designed scalable, accessible experiences for The Boris Lawrence Henson Foundation’s cultural competency program, driving inclusivity and retention across enterprise teams.
· Integrated generative AI into design workflows, automating repetitive tasks and boosting productivity by 20%.

Wish  |  Product Designer
San Francisco, CA (Remote), 										     2021–2023
· Led the end-to-end redesign of the merchant onboarding experience using UX research, usability testing, and interaction design—resulting in a 41% increase in verification completions.
· Applied progressive disclosure techniques and simplified UX patterns to streamline complex workflows, supporting product design consistency at scale.
· Created multilingual onboarding assets to support global expansion, reducing training time for regional account managers by 25%.
· Designed self-service resolution tools focused on transparency and user trust, improving satisfaction and customer retention metrics.
· Collaborated cross-functionally to align UX decisions with strategic business goals and ensure consistent interaction patterns across merchant-facing products.

Wish  |  Senior Brand & Marketing Designer
San Francisco, CA (Remote), 										     2020–2021 
· Boosted engagement (+15%) by leading global merchant campaigns with design thinking and data-driven strategy.
· Improved adoption & alignment (70%) by producing 40+ interactive training modules and unifying design systems across teams.
· Drove conversions (+4% → 45%) through a usability-focused redesign of the infraction and dispute resolution experience.

Edelman  |  Senior Designer
Atlanta, GA (Hybrid/Remote), 										     2017–2020 
· Drove $5M+ in new business wins by leading visual strategy for client RFPs and blending storytelling with design thinking.
· Elevated design quality and engagement through data-rich infographics (+35% engagement) and mentoring junior designers, cutting revision cycles by 15%.
· Standardized brand execution by presenting UX-driven concepts to stakeholders and enforcing design guidelines across departments.

Kisi  |  Visual Designer
Brooklyn, NY, 												     2015–2017 
· Improved product usability and support by overhauling documentation and onboarding UX, reducing support tickets by 40% and boosting first-time user satisfaction.
· Accelerated delivery and consistency by developing a modular design system across three product lines, streamlining dev cycles and UI alignment.
· Drove user engagement (+15%) through UX research, refined personas, and A/B testing strategy, embedding feedback into agile product design.
Education  		
Bachelor of Fine Arts (CUM Laude): Communication Design							  2016
· New York City College of Technology  |  Brooklyn, NY 
Fine Arts													  2012
· Howard University  |  Washington, DC 
Tools & Technology  		
· Design Tools: Figma · Adobe XD · Photoshop · Illustrator · InDesign · After Effects · Canva
· AI Tools: ChatGPT · Perplexity · OpenArt · ElevenLabs · Figma AI · Notion AI · N8N
· Collaboration: Slack · Trello · Asana · Jira · Miro
· Workflow & Research: Agile · Scrum · Design Sprints · A/B Testing · Accessibility Audits · Design Thinking · Journey Mapping · UX Research · Usability Testing
· Core Design Skills: Interaction Design · Product Design · Visual Design · Prototyping · Responsive Design · Inclusive Design Systems
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